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1 Introduction

Our company is committed to promoting sustainable practices in all aspects of our
business. This Code of Conduct sets out the expectations and requirements we place
on our suppliers regarding sustainable procurement. We ask our suppliers to adhere to
these guidelines in order to jointly achieve a positive environmental, social and
economic impact.

2 Compliance with laws and regulations

All suppliers must comply with all applicable laws and regulations.

Suppliers are obliged to ensure that their business practices and those of their
subcontractors comply with all relevant legal requirements.

3 Environmental protection

Suppliers should take measures to reduce their environmental footprint, including
minimizing waste, energy consumption and emissions. Our suppliers are encouraged to
use environmentally friendly materials and technologies and to actively promote their
development. Suppliers of Reflex GmbH & Co. KG shall continue to implement
programs to promote reuse, recycling and efficient use of resources.

4 Social responsibility

Suppliers must ensure fair working conditions, including appropriate wages, safe
working conditions and respect for labor rights. Discrimination based on gender, age,
ethnic origin, religion, sexual orientation or other personal characteristics is also
unacceptable among Reflex GmbH & Co. KG suppliers. Child labor, forced labor and
other unethical labor practices are strictly prohibited.

5 Business ethics

Suppliers should conduct their business with integrity and transparency. Bribery,
corruption and unethical behavior are not tolerable. Suppliers must implement
mechanisms to prevent and report unethical behavior.
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6 Quality and safety

Suppliers must ensure that their products and services comply with the agreed quality
and safety standards. Suppliers should implement continuous improvement processes
to ensure the quality and safety of their products and services.

7 Cooperation and transparency

Suppliers should report openly and transparently on their sustainability practices and
performance. Regular communication and cooperation with our partners are essential
in order to achieve sustainable goals together. Suppliers of Reflex GmbH & Co. KG are
encouraged to promote sustainability initiatives and participate in joint projects.

8 Supply chain and responsibility

Suppliers are responsible for compliance with this Code of Conduct by their
subcontractors and suppliers. They should ensure that all parts of their supply chain
comply with sustainable practices and the Code of Conduct.

9 Monitoring and compliance

We reserve the right to monitor compliance with this Code of Conduct through audits
and reviews. Suppliers must respond to requests for information and documentation to
verify their sustainability practices.
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10 Closing words

This Code of Conduct is an important part of our joint efforts to create a more
sustainable future. We value the collaboration with our suppliers and believe that
positive change can be achieved through a shared commitment to sustainability.

Signature supplier

Name:

Company:

Date:

Approved by:
Dr. Tiemo Arndt
Management Board
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